10.3 Fixed Facilities and Stations

(7)* Automatic fare vending, collection and
adjustment (e.g., add-fare) systems shall
comply with 4.34.2, 4.34.3, 4.34.4, and 4.34.5.
At each accessible entrance such devices shall
be located on an accessible route. If self-service
fare collection devices are provided for the use
of the general public, at least one accessible
device for entering, and at least one for exiting,
unless one device serves both functions, shall
be provided at each accessible point of entry or
exit. Accessible fare collection devices shall
have a minimum clear opening width of 32
inches; shall permit passage of a wheelchair;
and, where provided, coin or card slots and
controls necessary for operation shall comply
with 4.27. Gates which must be pushed open
by wheelchair or mobility aid users shall have a
smooth continuous surface extending from 2
inches above the floor to 27 inches above the
floor and shall comply with 4.13. Where the
circulation path does not coincide with that
used by the general public, accessible fare
collection systems shall be located at or adja-
cent to the accessible point of entry or exit.

(8) Platform edges bordering a drop-off and
not protected by platform screens or guard
rails shall have a detectable warning. Such
detectable warnings shall comply with 4.29.2
and shall be 24 inches wide running the full
length of the platform drop-off.

(9) In stations covered by this section,
rail-to-platform height in new stations shall
be coordinated with the floor height of new

. vehicles so that the vertical difference, mea-
sured when the vehicle is at rest, is within
plus or minus 5/8 inch under normal passen-
ger load conditions. For rapid rail, light rail,
commuter rail, high speed rail, and intercity
rail systems in new stations, the horizontal
gap, measured when the new vehicle is at rest,
shall be no greater than 3 inches. For slow
moving automated guideway “people mover”
transit systems, the horizontal gap in new
stations shall be no greater than 1 inch.

EXCEPTION 1: Existing vehicles operating

in new stations may have a vertical difference
with respect to the new platform within plus or
minus 1-1/2 inches.

EXCEPTION 2: In light rail, commuter rail
and intercity rail systems where it is not
operationally or structurally feasible to meet
the horizontal gap or vertical difference

requirements, mini-high platforms, car-borne
or platform-mounted lifts, ramps or bridge
plates, or similar manually deployed devices,
meeting the applicable requirements of 36 CFR
part 1192, or 49 CFR part 38 shall suffice.

(10) Stations shall not be designed or
constructed so as to require persons with
disabilities to board or alight from a vehicle
at a location other than one used by the
general public.

(11) IIlumination levels in the areas where
signage is located shall be uniform and shall
minimize glare on signs. Lighting along circu-
lation routes shall be of a type and configura-
tion to provide uniform illumination.

(12) Text Telephones: The following shall
be provided in accordance with 4.31.9:

(a) If an interior public pay telephone is
provided in a transit facility (as defined by the
Department of Transportation) at least one
interior public text telephone shall be provided
in the station.

(b) Where four or more public pay tele-
phones serve a particular entrance to a rail
station and at least one is in an interior loca-
tion, at least one interior public text telephone
shall be provided to serve that entrance. Com-
pliance with this section constitutes compli-
ance with section 4.1.3(17)(c).

(13) Where it is necessary to cross tracks .
to reach boarding platforms, the route surface
shall be level and flush with the rail top at the
outer edge and between the rails, except for a
maximum 2-1/2 inch gap on the inner edge
of each rail to permit passage of wheel flanges.
Such crossings shall comply with 4.29.5.
Where gap reduction is not practicable, an
above-grade or below-grade accessible route
shall be provided.

(14) Where public address systems are
provided to convey information to the public
in terminals, stations, or other fixed facilities,
a means of conveying the same or equivalent
information to persons with hearing loss or
who are deaf shall be provided.




